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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical High Low Medium FCR Total
Health 1 6 662 28 697
0 0 247 5 252
Customer Company Total 1 6 662 28 697
0 0 247 5 252
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical High Low Medium MIR Total
Health 1 6 662 28 697
0 0 103 2 105
Customer Company Total 1 6 662 28 697
0 0 103 2 105
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical High Low Medium ATTIR Total
Health 1 6 662 28 697
0.13 0.32 0.51 0.63 0.51
Customer Company Total 1 6 662 28 697
0.13 0.32 0.51 0.63 0.51
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical High Low Medium MR Total
Health 1 662 28 697
0 62 4 66
Customer Company Total 1 662 28 697
0 62 4 66
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical High Low Medium ATTR Total
Health 1 6 662 28 697
0.18 0.91 3.53 2.68 3.47
Customer Company Total 1 6 662 28 697
0.18 0.91 3.53 2.68 3.47
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Detail
INC000000239129  Lorna Ward PC/Laptop Error None TIR Missed: Yes TIR: 1.99
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 123.30
INC000000244127  Krysta Behring PC/Laptop Hardware None TIR Missed: No TIR: 0.69
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.69
INC000000246046 Lyle Odendahl Application Error ZENworks for Desktops TIR Missed: No TIR: 0.36
Capitol Desktop Support Tracy Goble Health Low Resolved  TTR Missed: Yes TTR: 82.65
INC000000247055  Aryavash Aryazand Server None None TIR Missed: Yes TIR: 6.06
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 161.77
INC000000248937  Chris Peper Application Reporting Microsoft Office 2003 Professior TIR Missed: Yes TIR: 9.70
Metro C Desktop Support Shane Squire Health Low Closed TTR Missed: Yes TTR: 61.76
INC000000249192  Janine Whaley Application Error Novell GroupWise TIR Missed: Yes TIR: 4.05
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 8.93
INC000000251105  Cyndi Bemis PC/Laptop Error None TIR Missed: No TIR: 0.66
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 132.42
INC000000251970  Cheri Shubert Application None ARIES TIR Missed: No TIR: 0.48
Billing Sara Huff Health Low Closed TTR Missed: Yes TTR: 66.25
INC000000253691 Steven Tuttle Application Error None TIR Missed: No TIR: 0.44
Database Services Glenda Hudgens Health Medium Closed TTR Missed: No  TTR: 0.44
INC000000253776 Lorna Ward Application Reporting Novell GroupWise TIR Missed: Yes TIR: 2.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 20.60
INC000000254123 Leslie Clark Application Error None TIR Missed: No TIR: 0.08
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 2.50
INC000000254392  Jodie Pond Mobile Devices Error None TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 76.83
INC000000254434  Claudia Bohner Application Error Citrix ICA Client TIR Missed: No TIR: 0.08
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.24
INC000000254689  Cynthia Robison Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 33.66
INC000000254986 Fay Keune Application Error ZENworks for Desktops TIR Missed: No TIR: 0.95
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.07
INC000000255041 Salinda Whetman None None None TIR Missed: No TIR: 0.00
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 8.26
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INC000000255142  Jan Kilpack Application Error ZENworks for Desktops TIR Missed: No TIR: 0.52
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 1.62
INC000000255150  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.40
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.44
INC000000255189  Carolyn Lund Application Error ZENworks for Desktops TIR Missed: No TIR: 0.24
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 30.24
INC000000255354  Lisa Kane Network Password ZENworks for Desktops TIR Missed: No TIR: 0.23
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.23
INC000000255399  Jeff Painter Telecom Dial Tone None TIR Missed: No TIR: 0.63
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.63
INC000000255494  Robert Satterfield PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 18.35
INC000000255584  Zoann Finney Application Error None TIR Missed: No TIR: 0.76
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 23.57
INC000000255585  Kathryn Marti Mobile Devices Error BlackBerry Configuration TIR Missed: No  TIR: 0.06
Application Services Danielle Hood Health Low Closed TTR Missed: Yes TTR: 17.34
INC000000255758  Christine Warren Application Error ZENworks for Desktops TIR Missed: No TIR: 0.21
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.21
INC000000255809 Diane Franke Network Incident None TIR Missed: No TIR: 0.24
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.29
INC000000255819 Diane Franke Application Password SAFE TIR Missed: No TIR: 0.08
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.22
INC000000255839 Chuck Adan Application Error None TIR Missed: Yes TIR: 1.19
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 3.97
INC000000255930  Jake Hennessy Network Incident None TIR Missed: No TIR: 0.46
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 13.78
INC000000256063 Eric Christensen Application Error ZENworks for Desktops TIR Missed: Yes TIR: 1.71
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.63
INC000000256072 Mitzi Bigelow Application None Adobe Acrobat TIR Missed: No TIR: 0.77
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.77
INC000000256076  Cindy Carner PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.33
INC000000256113  Nicole Stone Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.34
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 60.00
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INC000000256130 Larissa Jones Application Password Citrix ICA Client TIR Missed: No TIR: 0.27
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.27
INC000000256132  Susan Rugg Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.99
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 10.59
INC000000256135  Lexi May Application Reporting Novell GroupWise TIR Missed: No TIR: 0.06
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.06
INC000000256143 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.78
INC000000256171 Cindy Huish Application Reporting None TIR Missed: No TIR: 0.43
Capitol Hosting Matt Dunlap Health Medium Closed TTR Missed: No  TTR: 0.43
INC000000256185 Nathan Peterson Application Reporting Novell GroupWise TIR Missed: No TIR: 0.72
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.72
INC000000256193  Brian Blake PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.09
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.99
INC000000256216 Cindy Carner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000256233  Jodi Finlayson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256243 Diane Franke Network None None TIR Missed: No TIR: 0.03
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.24
INC000000256254  Richard Cumba Application Reporting Novell GroupWise TIR Missed: No TIR: 0.68
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.96
INC000000256261 Michelle Grossman PC/Laptop Error None TIR Missed: No TIR: 0.05
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 1.35
INC000000256265 Heather Renie Application Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.52
INC000000256288 Kim Burns Network None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 1.20
INC000000256310  Susanne Knight Application Error ZENworks for Desktops TIR Missed: No TIR: 0.29
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.62
INC000000256316  Deborah Turner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256328  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.36
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INC000000256329  Sylvia Case Application Error Dentrix TIR Missed: No TIR: 0.24
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.24
INC000000256340 Lisa Kane Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256351 Holly Williams PC/Laptop Performance None TIR Missed: No TIR: 0.53
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 7.23
INC000000256380 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.06
INC000000256395 Holly Williams Application Error ZENworks for Desktops TIR Missed: No TIR: 0.03
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.09
INC000000256406 Richard Cumba Application Password Novell GroupWise TIR Missed: No TIR: 0.80
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.32
INC000000256433  Rett Hansen None None PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.31
INC000000256445 Chris Sandoval Application None None TIR Missed: No TIR: 0.51
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.45
INC000000256466  Tong Zheng None None None TIR Missed: No TIR: 0.28
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.34
INC000000256501 Wendy Cover Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256505  Joannah Sparks Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.69
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 4.06
INC000000256516  Celsa Bowman Server Performance None TIR Missed: No TIR: 0.61
Metro D Hosting Benjamin Goodrich Health Medium Closed TTR Missed: Yes TTR: 4.10
INC000000256533 Bruce Nielsen PC/Laptop None None TIR Missed: Yes TIR: 1.30
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.76
INC000000256545 Jerry Carlile PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.05
INC000000256588  Susan Rugg Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256601 Kathryn Marti None None Novell GroupWise TIR Missed: No TIR: 0.42
Application Services Martin Gonzalez Health Medium Closed TTR Missed: No  TTR: 3.32
INC000000256612  Richard Cumba PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.45
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INC000000256619  Annalyn Beers Application Error None TIR Missed: No TIR: 0.10
Capitol Hosting Matt Dunlap Health Medium Closed TTR Missed: No  TTR: 0.69
INC000000256660  Gerrie Dowdle Application Error Citrix ICA Client TIR Missed: No TIR: 0.12
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.57
INC000000256692  Terra Shockey PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.69
INC000000256699 Michelle Muirbrook None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256743  Terra Shockey Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000256751 Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Closed TTR Missed: No  TTR: 5.27
INC000000256772  Elizabeth Fisher Application Error Citrix ICA Client TIR Missed: No TIR: 0.71
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.71
INC000000256780 Paul Wightman Application None Dreamweaver TIR Missed: No TIR: 0.72
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.72
INC000000256820  Ann J Carrillo Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256832  Connie Higley Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.08
INC000000256840  Tonya Martinez Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.03
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 2.99
INC000000256898 Marlene Roberts Application None Medicaid Managed Information  TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.29
INC000000256900  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256958 Kim Neerings Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256966  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.58
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.95
INC000000256968 Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.57
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.94
INC000000256970  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.53
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.92
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INC000000256971 Chris Peper None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000256974  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.51
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.90
INC000000257003  Cheri Shubert Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257067  Carmen Dickson PC/Laptop Error None TIR Missed: No TIR: 0.20
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: No  TTR: 0.20
INC000000257089  Lisa DuPray None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257098  Melanie Hoyt Network Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.28
INC000000257100 Melanie Hoyt Application Password eFIND/eSHARE TIR Missed: No TIR: 0.30
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.30
INC000000257103 I1zzie Wright Application Error None TIR Missed: No TIR: 0.27
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No  TTR: 0.31
INC000000257111 Connie Higley Mainframe Password BlueZone TIR Missed: No TIR: 0.27
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.27
INC000000257130 Randa Pickle Application Error Internet Explorer TIR Missed: No TIR: 0.52
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.52
INC000000257161 Steve Ipsen PC/Laptop Error None TIR Missed: No TIR: 0.73
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.73
INC000000257195 Jodi Smith PC/Laptop Error None TIR Missed: No TIR: 0.57
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.57
INC000000257200 Jana Coombs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257201  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.69
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.16
INC000000257206  John Curless Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000257207  Dani Ibrahim Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.57
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.34
INC000000257217  Heidi Callister Network Error None TIR Missed: No TIR: 0.68
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.68
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INC000000257242  Cyndi Bemis PC/Laptop None None TIR Missed: No TIR: 0.75
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.1
INC000000257248  Diane Kimmerle Application Error None TIR Missed: No TIR: 0.48
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: No  TTR: 3.54
INC000000257273  Diane Hartford Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257277 Leonor Lopez Mainframe Password None TIR Missed: No TIR: 0.06
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.15
INC000000257288  Stephanie Robinson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257314  Alexandra Meyer Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257319 Mitzi Bigelow Application Reporting None TIR Missed: No TIR: 0.56
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.81
INC000000257331 Alexandra Meyer Application Password PGP TIR Missed: No TIR: 0.19
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.19
INC000000257346 Randy Baker Network Error None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 15.85
INC000000257347 Lisa Kane None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257348  Carmen Dickson Application Password None TIR Missed: No TIR: 0.37
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.58
INC000000257355 Kara Verner PC/Laptop Hardware None TIR Missed: No TIR: 0.18
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.33
INC000000257358  Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Closed TTR Missed: No  TTR: 0.06
INC000000257382 Joel Manwill Application Error None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.05
INC000000257388 Karen M Smith Application Error Novell GroupWise TIR Missed: Yes TIR: 11.31
Application Services Martin Gonzalez Health Low Closed TTR Missed: Yes TTR: 15.39
INC000000257451 Kara Verner PC/Laptop Hardware None TIR Missed: No TIR: 0.76
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.53
INC000000257463  Christina Perry Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000257479 Broc Christensen PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.36
INC000000257517  Joshua Legler Server Error None TIR Missed: Yes TIR: 1.19
Capitol Hosting Matt Dunlap Health Low Closed TTR Missed: No  TTR: 3.05
INC000000257528  Diane Kimmerle Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257540 Lynn Meinor Network Error Novell iFolder TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257581 Erin Olsen Application Error WordPerfect Office 2002 OEM TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257616  Marilee O' Connor Application Reporting Novell Messenger TIR Missed: No TIR: 0.50
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 1.19
INC000000257652 Paul Wightman Application Reporting None TIR Missed: No TIR: 0.21
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.82
INC000000257657 Paul Wightman Application Reporting None TIR Missed: No TIR: 0.17
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.25
INC000000257665 Paul Wightman Application Reporting None TIR Missed: Yes TIR: 1.07
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.67
INC000000257668  Marcel Bibeault Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.62
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.76
INC000000257671 Tina Bohannon None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257690  Sherri Lizotte Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.07
INC000000257694 Sue Hopper Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257710 Marilee O' Connor Application Reporting Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.52
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 12.02
INC000000257712  Stephanie Robinson Application Error Citrix ICA Client TIR Missed: No TIR: 0.36
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.36
INC000000257719  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.35
Application Services Tony Larsen Health Medium Closed TTR Missed: Yes TTR: 36.47
INC000000257729  Susanne Knight Application Error Novell GroupWise TIR Missed: No TIR: 0.49
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.34
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INC000000257738 Elizabeth McElreath Mainframe Password None TIR Missed: No TIR: 0.30
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.30
INC000000257742  Broc Christensen PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.09
INC000000257753  Steven Tuttle Server Performance None TIR Missed: No TIR: 0.1
Metro D Hosting Sean McMillan Health Medium Closed TTR Missed: No  TTR: 0.26
INC000000257779  Glen Larsen Network None None TIR Missed: Yes TIR: 1.69
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.69
INC000000257806  Jolene Whitney Application None PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.24
INC000000257810  Mitzi Bigelow None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257856 Melissa Leak Application None Novell GroupWise TIR Missed: No TIR: 0.13
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.38
INC000000257927 Fay Keune Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000257960 Linda Boulden Application Error ZENworks for Desktops TIR Missed: No TIR: 0.83
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: No  TTR: 0.83
INC000000257982  Connie Higley Mainframe None None TIR Missed: Yes TIR: 1.16
Mainframe Systems Support Greg Shoop Health Low Closed TTR Missed: Yes TTR: 23.58
INC000000257993  Whitney Johnson PC/Laptop Error None TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 58.79
INC000000257997 Peggy Montague Application Reporting None TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 8.14
INC000000258001 Sally Valdez Mainframe Error BlueZone TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.10
INC000000258032  Janine Whaley Network Error None TIR Missed: No TIR: 0.29
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.66
INC000000258058 Laverne Snow Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.61
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 15.60
INC000000258074  Heather Rich Application Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.37
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.68
INC000000258126  Joe Peterson Application Error None TIR Missed: No TIR: 0.75
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.40
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INC000000258134  Mary Lou Dissel Telecom Voice Mail Telephone TIR Missed: No TIR: 0.25
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.41
INC000000258136  Irene Petrogeorge Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000258143 Barbara Brownell None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000258147  Jessica Haymond PC/Laptop Hardware None TIR Missed: No TIR: 0.32
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.32
INC000000258173  Jerry Carlile Application Reporting None TIR Missed: Yes TIR: 1.75
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.75
INC000000258189 Nanette Waters None None None TIR Missed: No TIR: 0.20
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.20
INC000000258190 Linda Abel Application Error Novell GroupWise TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.88
INC000000258234  Cara Munson Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000258235  Judy Harris EIS Hardware PC/Laptop Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: Yes TTR: 10.79
INC000000258244  Terra Shockey Application Error Content Manager TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Health Low Closed TTR Missed: No  TTR: 0.21
INC000000258245  Terra Shockey None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000258277  Sherrie Gordon Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000258304 Stephanie Robinson Server Performance None TIR Missed: Yes TIR: 3.66
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 7.54
INC000000258340 Nanette Waters None None None TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.25
INC000000258346 Melissa Leak Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.17
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.54
INC000000258351 Jodie Pond Network None Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.40
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.40
INC000000258355 Don Wood Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000258375 Dennis Tingey Application Error Internet Explorer TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.29
INC000000258396  Jennifer Green Application Error None TIR Missed: No TIR: 0.54
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.34
INC000000258421 Jennefer Brynjulfson None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.29
INC000000258444  Jenniel Allen Application Error Internet Explorer TIR Missed: No TIR: 0.56
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.81
INC000000258470  Jan Kilpack Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000258489  Jane Johnson Server Error SQL-Programmer TIR Missed: No TIR: 0.30
Database Services Sandy Sheppick Health Medium Closed TTR Missed: No  TTR: 0.73
INC000000258581 Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000258600 David Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.46
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 99.86
INC000000258613  Cheri Shubert Application Error Novell GroupWise TIR Missed: No TIR: 0.70
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.70
INC000000258714 Karen Roylance PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR:
INC000000258829  Patricia Wilkinson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.23
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.23
INC000000258833 Patty Smith Network Error None TIR Missed: Yes TIR: 1.22
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.22
INC000000258843  Cindy Scharman Network Error None TIR Missed: Yes TIR: 1.64
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.64
INC000000258865  Tanayia Pomikala Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.97
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.97
INC000000258883  Connie Fisher Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.59
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.59
INC000000258939  Karen Nellist Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.74
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.74
INC000000258963  David Sundwall PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.15
Metro D Desktop Support Philip Henderson Health Medium Closed TTR Missed: No  TTR: 1.19
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INC000000258975 Emily L Davis Mainframe Password None TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.21
INC000000259002  Alexandra Meyer PC/Laptop Hardware None TIR Missed: No TIR: 0.82
Metro D Desktop Support Philip Henderson Health Medium Closed TTR Missed: No  TTR: 0.82
INC000000259016  David Davis Server Error None TIR Missed: No TIR: 0.17
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No  TTR: 2.26
INC000000259017  Gerrie Dowdle Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.12
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.12
INC000000259042  Willey Lanier Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000259045  Amy Erickson Application Reporting ZENworks for Desktops TIR Missed: Yes TIR: 1.72
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 43.71
INC000000259064  Cindy Scharman Application None Novell GroupWise TIR Missed: No TIR: 0.32
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 0.79
INC000000259071 Dan Camp PC/Laptop Hardware None TIR Missed: Yes TIR: 2.42
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 32.56
INC000000259074  Cristy Sneddon None None Citrix ICA Client TIR Missed: No TIR: 0.68
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.68
INC000000259120 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.10
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.24
INC000000259122 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.25
INC000000259123 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.26
INC000000259126 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.10
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.27
INC000000259139  Christine Weiss Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.52
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.45
INC000000259158 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.88
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.06
INC000000259168  Gambrelli Layco Network Error None TIR Missed: No TIR: 0.62
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 0.77
INC000000259170  Carlie Shurtliff Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000259179 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.76
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.96
INC000000259210  Vanya Mabey PC/Laptop Hardware None TIR Missed: Yes TIR: 1.48
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 96.82
INC000000259258 Heather Roberts Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Health Low Closed TTR Missed: No  TTR: 1.69
INC000000259283  Diane Kimmerle PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.40
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 412
INC000000259292 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.18
INC000000259312 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control None Health Low Closed TTR Missed: No  TTR: 0.10
INC000000259321 Steven Tuttle None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000259353 Grant Sunada Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.24
INC000000259358 Brent Curtis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.21
INC000000259400 Sue Hopper PC/Laptop Hardware None TIR Missed: No TIR: 0.45
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.72
INC000000259463 Hannah Stream None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000259470 Jan Case Application Error None TIR Missed: Yes TIR: 2.63
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 2.63
INC000000259497  Angela Handrahan Application Reporting Medicaid Managed Information TIR Missed: No  TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000259501 Jennifer Ulibarri Application Reporting Microsoft Office TIR Missed: No TIR: 0.70
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 2217
INC000000259612 Krysta Behring None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000259618  Dana B Gauthier Application Error None TIR Missed: No TIR: 0.17
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.17
INC000000259629  Karen M Smith Application Reporting Novell Messenger TIR Missed: No TIR: 0.17
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.19
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INC000000259637  Jessica Strout Billing None None TIR Missed: Yes TIR: 2.21
Billing Sara Huff Health Low Closed TTR Missed: No  TTR: 2.21
INC000000259646  Nanette Waters Application Password None TIR Missed: No TIR: 0.20
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.20
INC000000259661 Fay Keune Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000259673  Chris Peper Telecom None None TIR Missed: No TIR: 0.18
Voice/Data/WAN Services Art Scott Health Low Closed TTR Missed: No  TTR: 0.34
INC000000259691 Laverne Snow Telecom Voice Mail None TIR Missed: No TIR: 0.56
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.59
INC000000259696 Brenda Bryant Application None BMI TIR Missed: Yes TIR: 2.06
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.27
INC000000259714  Lynne Nilson Application Error Citrix ICA Client TIR Missed: No TIR: 0.16
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 4.39
INC000000259991 Carri Forsgren Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.61
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.61
INC000000260006 Catherine Hoelscher PC/Laptop Hardware None TIR Missed: No TIR: 0.76
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 27.64
INC000000260012 Fay Keune Application Error Novell Messenger TIR Missed: No TIR: 0.31
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.31
INC000000260047 Kim K Hadley Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260057 Nanette Waters Application None BlueZone TIR Missed: No TIR: 0.36
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.51
INC000000260069  Jennifer Franchow Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR: 3.38
INC000000260167 Diane Kimmerle PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.31
INC000000260182  Terra Shockey Mainframe Password None TIR Missed: No TIR: 0.53
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.39
INC000000260214  Sarah Herbert Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260218  Denise Spicer PC/Laptop Performance None TIR Missed: No TIR: 0.65
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 23.57
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INC000000260251 Alexandra Meyer Application Error ZENworks for Desktops TIR Missed: No TIR: 0.43
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: Yes TTR: 4.22
INC000000260258  Brian Blake PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.53
INC000000260283 Debora DiRusso Application Error ZENworks for Desktops TIR Missed: No TIR: 0.18
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.34
INC000000260311 Jodi Finlayson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260313 Debora DiRusso None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260342  Chelsie Knighton Print/Copy/Scan/Fax Paper Jam None TIR Missed: Yes TIR: 2.61
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.07
INC000000260360 Sue Hopper None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260372  Connie Keuffel Application Reporting Medicaid Managed Information - TIR Missed: Yes TIR: 1.56
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.56
INC000000260465 Amy Schouten Application Reporting Novell GroupWise TIR Missed: Yes TIR: 2.07
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.36
INC000000260469  Joyce Hasting None None None TIR Missed: No TIR: 0.97
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.97
INC000000260563  Christine Weiss Print/Copy/Scan/Fax None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.79
INC000000260565  Jeff Painter None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.95
INC000000260592 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.39
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.39
INC000000260608  Joyce Hasting Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 1.39
INC000000260613 Purita Buck Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000260625 Lisa Kane Application Error Adobe Reader TIR Missed: No TIR: 0.87
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.71
INC000000260637 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.87
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.87
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INC000000260670 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.58
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.58
INC000000260678  Bob Kolan PC/Laptop Hardware None TIR Missed: No TIR: 0.24
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.20
INC000000260706 Irene Petrogeorge None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260725  Alexandra Meyer PC/Laptop Hardware None TIR Missed: No TIR: 0.28
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.63
INC000000260737 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.25
INC000000260738 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.26
INC000000260825  Jackie Gerber None None None TIR Missed: Yes TIR: 3.14
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 3.14
INC000000260826  Ali Freeman None None None TIR Missed: Yes TIR: 2.26
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 4.60
INC000000260838 Linda Beal Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.59
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.59
INC000000260840 Lauri Valerio Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 212
INC000000260847  Steven Tuttle Application Error Citrix ICA Client TIR Missed: No TIR: 0.39
Metro D Hosting Sean McMillan Health High Closed TTR Missed: No  TTR: 0.39
INC000000260856  Stephanie Laird PC/Laptop Error None TIR Missed: No TIR: 0.28
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.74
INC000000260857  Tanayia Pomikala Telecom None None TIR Missed: No TIR: 0.17
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.31
INC000000260870 Karen Mangum Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.63
INC000000260875 Steve Hadden PC/Laptop Error None TIR Missed: No TIR: 0.18
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.18
INC000000260914  Leonor Lopez Application Error Mozilla Firefox TIR Missed: No TIR: 0.34
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.34
INC000000260915  Holly Williams None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000260919 Russ Emery Application Error Adobe Flash TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000260940  Christine Weiss PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.31
INC000000260945  Steve Ipsen PC/Laptop Hardware None TIR Missed: Yes TIR: 5.32
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 10.24
INC000000260966  Tong Zheng Server None None TIR Missed: Yes TIR: 4.85
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 4.9
INC000000260991 Noleen Warrick Mainframe Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.08
INC000000261013  Marian West PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000261016 Holly Williams Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261033  Ana Vazquez Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261040 Nanette Waters Application Password None TIR Missed: No TIR: 0.62
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.62
INC000000261104 Gayle Monks Mainframe Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.32
INC000000261108 Diane Kimmerle PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.05
INC000000261117 Laverne Snow None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261142 Sylvia Case Application Error Dentrix TIR Missed: No TIR: 0.83
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.83
INC000000261164 Sarah Herbert Application Error Novell GroupWise TIR Missed: Yes TIR: 1.57
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.69
INC000000261191 Noleen Warrick None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261277  Lori Savoie Application Reporting None TIR Missed: Yes TIR: 219
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.49
INC000000261303 Margaret Bowen Network Incident None TIR Missed: Yes TIR: 418
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.18
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INC000000261325 Emily K Holmes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261327  Gerald VanOrman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261344  Larene Adams Application Reporting PGP TIR Missed: Yes TIR: 3.26
Metro C Desktop Support Ken Knobel Health Low Closed TTR Missed: No  TTR: 3.26
INC000000261372 Melissa Leak Application Reporting None TIR Missed: Yes TIR: 2.81
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.81
INC000000261397 Nanette Waters Application Password None TIR Missed: No TIR: 0.51
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.51
INC000000261401 Chris Peper Telecom Hardware Telephone TIR Missed: No TIR: 0.86
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 0.86
INC000000261420  Jerry Edwards None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.64
INC000000261442 Harper Randall Telecom Feature Telephone TIR Missed: No TIR: 0.34
Voice Operations Kelly Johnson Health Low Closed TTR Missed: No  TTR: 0.46
INC000000261464  Jake Hennessy Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000261466  Ann J Carrillo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.37
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.25
INC000000261587 Lorna Ward Application Error Microsoft Word TIR Missed: Yes TIR: 1.31
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 7.75
INC000000261596  Vanonda Kern PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.19
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.98
INC000000261655  Carmen Dickson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000261666 Irene Petrogeorge Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261816  Jodie Pond None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000261864  Ali Freeman PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.90
Metro D Desktop Support Philip Henderson Health Medium Closed TTR Missed: No  TTR: 0.90
INC000000261865  Marilyn Cox None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.73
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INC000000261885 Raul Garcia PC/Laptop Error None TIR Missed: Yes TIR: 1.40
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.40
INC000000261911 Stacie Downs Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.37
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: No  TTR: 0.37
INC000000261931 Shari Watkins PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.38
INC000000261957  Veronica Ramos PC/Laptop Hardware None TIR Missed: No TIR: 0.34
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.70
INC000000262070 Susanne Knight Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262110 Kim Neerings None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262118 Scott Ellis Application Error None TIR Missed: No TIR: 0.49
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: No  TTR: 3.64
INC000000262130  Cleve Evans None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262253 Laverne Snow PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262296 Patrice Morley Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.64
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.64
INC000000262298 Peggy Montague Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262333 Linda Beal Application Error None TIR Missed: Yes TIR: 2.94
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 4.85
INC000000262352 Felicia Alvarez Application Password National Electronic Disease Sur TIR Missed: No TIR: 0.16
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.16
INC000000262356 Mary Catherine Jones Network Password None TIR Missed: No TIR: 0.56
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.56
INC000000262363  Terra Shockey Application Error Utah Master Directory TIR Missed: Yes TIR: 2.26
Capitol Hosting Curtis Parker Health Low Resolved  TTR Missed: Yes TTR: 32.64
INC000000262391  Ali Martin PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.32
INC000000262401 Diane J Hutchinson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000262406 Marcie Singleton Server Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262440  Shari Watkins Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.10
INC000000262442  Janell Hall Application Error Microsoft Excel TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.23
INC000000262473  Jodie Pond Application Error Novell GroupWise TIR Missed: No TIR: 0.55
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.81
INC000000262482  Gina Pola-Money PC/Laptop None None TIR Missed: No TIR: 0.30
Metro D Help Desk Doug Brown Health Medium Closed TTR Missed: No  TTR: 0.30
INC000000262488  Christine Jones Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262517 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.34
INC000000262535 Nanette Waters None None None TIR Missed: No TIR: 0.58
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.82
INC000000262542 Katie Wagley Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.13
INC000000262546  Sue Hopper Application Error Novell GroupWise TIR Missed: No TIR: 0.29
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.29
INC000000262601 Linda Beal Application Error Citrix ICA Client TIR Missed: No TIR: 0.01
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.08
INC000000262616 Marisha Kissell Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262618  Charris Wayman Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.35
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.35
INC000000262665 Bob Kolan Application Error Adobe Acrobat TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.58
INC000000262699  Jan Kilpack None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262823 Peggy Montague Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.48
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.60
INC000000262824  Beverly Jackson Network Error None TIR Missed: No TIR: 0.38
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.38
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INC000000262848 Laura Lee Detton Network Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262849  Carri Forsgren Server Error None TIR Missed: No TIR: 0.13
Metro D Hosting Sean McMillan Health Critical Closed TTR Missed: No  TTR: 0.18
INC000000262860  Carolyn Allen Server Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262917 Michelle Grossman Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262940  John Jennings Application Error Citrix ICA Client TIR Missed: No TIR: 0.68
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: No  TTR: 2.71
INC000000262942  Karen Nellist Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262949  Lin-Marie Wright Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000262971 Chris Peper Application Error Novell iPrint TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263092  Julie Peterson Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.20
INC000000263096 David Sundwall Network Incident None TIR Missed: No TIR: 0.10
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.32
INC000000263108 Roger Werven Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.12
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.12
INC000000263118 Larene Adams None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263133  Michelle Yancey Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.20
INC000000263171 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.19
INC000000263191 Maritza Arce-Larreta PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.50
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 217
INC000000263235  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263259  Nita Jensen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000263270 Lou Allen Application Error Novell GroupWise TIR Missed: No TIR: 0.72
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000263280  Chris Chytraus Mobile Devices Error None TIR Missed: Yes TIR: 2.39
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 2.50
INC000000263288  Denise Spicer PC/Laptop Error None TIR Missed: Yes TIR: 2.07
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.07
INC000000263302 Mary Lou Dissel Telecom None None TIR Missed: No TIR: 0.16
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.77
INC000000263326 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.59
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.71
INC000000263356  |zzie Wright Application Reporting Content Manager TIR Missed: Yes TIR: 1.80
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 15.96
INC000000263376 Larene Adams Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 8.24
Metro C Desktop Support Ken Knobel Health Low Resolved TTR Missed: Yes TTR: 8.24
INC000000263425 Rod Hopkins Application Error Novell GroupWise TIR Missed: No TIR: 0.61
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000263430 Shaheen Hossain Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.64
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.78
INC000000263457 Owen Quinonez Application Password Adobe Acrobat TIR Missed: No TIR: 0.46
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000263472  Teresa Garrett Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.68
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000263520  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263526  Catherine Groseclose None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263566 I1zzie Wright None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263581 Becky Tyler Application None Microsoft Excel TIR Missed: Yes TIR: 1.84
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.66
INC000000263592  Ceci Castillo Telecom None None TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000263602  Mitzi Bigelow Server Error None TIR Missed: No TIR: 0.33
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.42
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INC000000263670 Denise Spicer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263684  Ken Pena Application Error None TIR Missed: Yes TIR: 1.22
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: Yes TTR: 7.67
INC000000263700 Eric Christensen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263706  Janine Whaley Application Reporting None TIR Missed: No TIR: 0.65
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.65
INC000000263744  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.33
INC000000263799  Kylene Hilton Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.40
INC000000263873 I1zzie Wright Application Reporting Content Manager TIR Missed: No TIR: 0.00
Application Support - Content ManzRandall Ottesen Health Low Closed TTR Missed: No  TTR: 0.81
INC000000263879 Karin Elliott PC/Laptop Performance None TIR Missed: Yes TIR: 1.1
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.41
INC000000263890 Barton Wiest None None None TIR Missed: No  TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263900 Richard Cumba Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.43
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.43
INC000000263914  Joseph Fairbanks Application Password Novell GroupWise TIR Missed: No TIR: 0.54
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000263941 Purita Buck Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.01
INC000000263945  Christine Jones Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000263954  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.28
INC000000263977  Cindy Carner Telecom Call/Receive None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.45
INC000000264013  Alyssa Gulrajani Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.26
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.26
INC000000264023  Erin Olsen Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.77
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INC000000264055  Sarah Herbert EIS Hardware PC/Laptop Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000264075  Joannah Sparks Application Error Novell GroupWise TIR Missed: Yes TIR: 1.71
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 3.93
INC000000264096  Allison Rondeau Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264099  Connie Higley Mainframe Error None TIR Missed: Yes TIR: 2.19
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 2.41
INC000000264116 Heather Carlson None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 5.73
INC000000264119  Jennifer Franchow Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 1.47
INC000000264176  Robert Finnegan None None PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 51
INC000000264179  Gordon Whitehead Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264205  Annalyn Beers None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264215  Susan Rugg Mainframe Error Medicaid Managed Information TIR Missed: No  TIR: 0.32
Metro D Help Desk Doug Brown Health High Resolved TTR Missed: No  TTR: 0.32
INC000000264216 Rick Sorenson Application Reporting Medicaid Managed Information TIR Missed: No  TIR: 0.28
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000264222  Willow Greer Application Password Medicaid Managed Care Systen TIR Missed: Yes TIR: 2.60
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 2.91
INC000000264233  Alexandra Meyer PC/Laptop Hardware None TIR Missed: No TIR: 1.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.56
INC000000264243 Larene Adams None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264258 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000264267  Lin-Marie Wright Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.49
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.49
INC000000264271 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.06
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.06
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INC000000264278  Terra Shockey Mainframe Password None TIR Missed: No TIR: 0.06
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000264281 Cathleen Taylor None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264285 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.48
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000264296 Patsy Tingey Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264311 Brenda Purser PC/Laptop Virus None TIR Missed: No TIR: 0.91
Metro D North Desktop Support  Ryan Casey Health Low Resolved TTR Missed: No  TTR: 2.22
INC000000264350  Veronica Ramos Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.62
INC000000264353 Kathy Cordova Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.01
INC000000264372  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264374  Willow Greer Application Password Utah Master Directory TIR Missed: No TIR: 0.37
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000264468 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000264475  Willow Greer Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.44
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000264476  Terra Shockey Application Error Content Manager TIR Missed: No TIR: 0.56
Application Support - Content ManzNate Olson Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000264477 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000264494  Gordon Whitehead Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000264498  Jacob Madsen Telecom IP None TIR Missed: No TIR: 0.21
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000264503  Ana Vazquez Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000264532  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.1
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INC000000264538  Terra Shockey Network Password Utah Master Directory TIR Missed: No TIR: 0.1
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 4.36
INC000000264547  Veronica Ramos Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000264549  Alexandra Meyer Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000264575  Saili Eli PC/Laptop Hardware None TIR Missed: No TIR: 0.27
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.45
INC000000264579  Toni Shepard Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000264713 Nanette Waters None None None TIR Missed: No TIR: 0.13
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000264768  Janell Hall Application Error Microsoft Excel TIR Missed: No TIR: 0.77
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.31
INC000000264826 Heidi Rocco Network None None TIR Missed: Yes TIR: 1.79
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 243
INC000000264893  Allison Rondeau Mainframe Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000264923 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000264936 Jeanette Little PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000264946 Kathryn Rowley Application Error Novell GroupWise TIR Missed: No TIR: 0.40
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 10.29
INC000000264967  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000264971 Sarah Herbert Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No TTR: 0.00
INC000000265007  Alexandra Meyer Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000265009  Kaylynne Machan PC/Laptop Performance None TIR Missed: No TIR: 0.12
Metro B Help Desk Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000265019  Salinda (Scout) Whetman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000265045  Charla Haley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000265061  Allison Rondeau Application Error Novell GroupWise TIR Missed: No TIR: 0.74
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 16.67
INC000000265064  Lynnette Godfrey Application Error None TIR Missed: No TIR: 0.18
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000265077  Janell Hall Application Error None TIR Missed: No TIR: 0.90
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 5.75
INC000000265121 Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.07
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.42
INC000000265129 Karen Tsuyuki None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000265189 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.44
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000265196 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000265205  Catherine Hoelscher Network Performance None TIR Missed: No  TIR: 0.38
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000265240 Kathy Cook Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000265249  Cynthia Robison Application None Adobe Acrobat TIR Missed: No TIR: 0.42
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000265251 Nanette Waters Application Password None TIR Missed: No TIR: 0.15
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000265255 Peggy Montague Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.32
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 14.04
INC000000265258 Lisa Kane Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000265278  Yukiko Yoneoka Application Reporting Action Request System TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 1.78
INC000000265295  Joseph Fairbanks Application Password Novell GroupWise TIR Missed: No TIR: 0.53
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 5.21
INC000000265319  Larene Adams PC/Laptop Performance None TIR Missed: No TIR: 0.91
Metro C Desktop Support Ken Knobel Health Low Resolved TTR Missed: No  TTR: 3.03
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INC000000265321 Karen Mangum PC/Laptop Error None TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.16
INC000000265331 Julie Peterson Application None Citrix ICA Client TIR Missed: No TIR: 0.66
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 3.36
INC000000265340  Alexandra Meyer PC/Laptop Error None TIR Missed: No TIR: 0.85
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 219
INC000000265355  Carol Lowder Application Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000265363  Stephanie Robinson Application Error Microsoft Access TIR Missed: No TIR: 0.21
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000265364  Peggy Montague Network Incident None TIR Missed: Yes TIR: 2.30
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.30
INC000000265397  Heidi Callister Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000265462 Elizabeth Fisher Application Reporting None TIR Missed: No TIR: 0.31
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.27
INC000000265471  Alexandra Meyer Mainframe Password None TIR Missed: No  TIR: 0.40
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000265492  John Strong Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.20
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.20
INC000000265494 Shannon Skiles Application Error None TIR Missed: Yes TIR: 1.13
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 10.35
INC000000265525 Butch Luers Telecom Voice Mail None TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000265545  Stephanie Robinson Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000265550 Jo Anna Larsen PC/Laptop None None TIR Missed: No TIR: 0.16
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000265558  Joyce Hasting Network Incident None TIR Missed: Yes TIR: 1.13
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 1.13
INC000000265581 Doug Springmeyer PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 12.34
INC000000265584  Amy Sands None None None TIR Missed: No TIR: 0.1
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.52
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INC000000265589  John Nicolaisen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000265596  Nanette Waters Application Password None TIR Missed: No TIR: 0.40
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000265659 Amy Sands Network Performance None TIR Missed: No TIR: 0.13
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000265674  Nanette Waters None None None TIR Missed: No TIR: 0.19
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000265679  Katie Wagley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000265721 Connie Fisher None None None TIR Missed: No TIR: 0.33
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000265740  Tom Romney PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.01
INC000000265743  Tina Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.64
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.94
INC000000265825 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000265840  Alexandra Meyer Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC0000002658738 Bob Kolan Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: Yes TTR: 6.27
INC000000265889 Connie Fisher Application Reporting Dentrix TIR Missed: No TIR: 0.61
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000265917 Linda Boulden Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000265943  Julia Hall PC/Laptop Error None TIR Missed: No TIR: 0.86
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 5.34
INC000000265991 Jeanie Reynolds Application Error None TIR Missed: No TIR: 0.43
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 19.18
INC000000266004  John Strong PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 1.85
INC000000266010  Kaylynne Machan None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 1.85
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INC000000266013 Liliana Lao Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000266051 Lauri Valerio Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 1.14
INC000000266141 Larene Adams Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000266209 Nanette Waters None None None TIR Missed: No TIR: 0.86
Operations Production Control None Health Low Resolved TTR Missed: No  TTR: 0.86
INC000000266217  Chris Chytraus Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000266257  lona Thraen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266294  Jennifer L Bryant None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266298  Jeff Nelson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266301 Kirsten Allen Application Error Novell GroupWise TIR Missed: No TIR: 0.08
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.69
INC000000266336  Holly Williams Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.08
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000266343 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000266360 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.98
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000266369  Steven Mickelson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 2.31
INC000000266435 Butch Luers Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.64
Application Services Danielle Hood Health Low Resolved TTR Missed: No  TTR: 1.96
INC000000266455  Jenny Johnson Application Reporting Novell GroupWise TIR Missed: Yes TIR: 2.45
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 19.53
INC000000266480  Yukiko Yoneoka Application None ArcGIS Server Applications TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 26.08
INC000000266487  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.27
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INC000000266491 Doug Springmeyer PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.35
INC000000266561 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000266577  Susanne Knight None None None TIR Missed: No TIR: 0.00
Mainframe Systems Support Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266645 Brandon Callor Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 213
INC000000266668 Karen Roylance Network Incident None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266685 Amy Sands PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.31
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000266699  Judy Harris Application Password Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266738  Omar Mullahkhel Application Password Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 2.85
INC000000266739  Tom Romney None None None TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Medium Resolved TTR Missed: No  TTR: 0.00
INC000000266797  Salinda Whetman None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Kristi Behunin Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266802  Carol Bloswick Application Error Novell GroupWise TIR Missed: Yes TIR: 1.25
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.25
INC000000266826 Steve Ipsen Application None Novell GroupWise TIR Missed: No TIR: 0.50
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000266840 Joan Isom PC/Laptop Error None TIR Missed: No TIR: 0.71
Metro D Desktop Support Tina West Health Medium Resolved TTR Missed: No  TTR: 2.72
INC000000266849  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.72
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 0.97
INC000000266892  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266896  Jacob Madsen Mainframe Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000266901 Nicole Stone Network Error None TIR Missed: No TIR: 0.89
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.90
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INC000000266933  Cyndi Bemis Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.75
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000266949  Stan Moyle Network Password ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000266955  Jessica Fiedel Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.16
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000266985  Katie Wagley Application Error PGP TIR Missed: No TIR: 0.78
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.01
INC000000266986  Cyndi Bemis None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267018  Cindy Carner Mainframe Error None TIR Missed: No TIR: 0.06
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000267023 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control None Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000267036  Angela Handrahan Network Error None TIR Missed: No TIR: 0.23
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.10
INC000000267052 Elizabeth McElreath Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267053 Kim Bond Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Resolved TTR Missed: No  TTR: 1.50
INC000000267092  Terri C Johnson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267137 Nicole Stone PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.26
INC000000267141 Rick Sorenson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000267146 Barbara Brownell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000267243 Nicole Stone Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267244  Brandon Callor Network Error Novell LAN WorkPlace TIR Missed: No TIR: 0.07
Capitol Hosting Curtis Parker Health Low Resolved TTR Missed: No  TTR: 0.07
INC000000267245 Robyn M Seely Application Error Novell Messenger TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.66
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INC000000267255 Laura Belgique Application Error Employee Gateway TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 1.91
INC000000267258  Joyce Hasting PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000267262  Annalyn Beers Application Reporting None TIR Missed: No TIR: 0.07
Capitol Hosting Matt Dunlap Health High Resolved TTR Missed: No  TTR: 0.20
INC000000267269 Debra McBride None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267289  Carol Bloswick Application Password Utah Master Directory TIR Missed: No TIR: 1.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 1.00
INC000000267306  Nicole Stone PC/Laptop Error None TIR Missed: No TIR: 0.54
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 3.29
INC000000267320  Purita Buck None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267324  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000267326  Carol Bloswick Application Password Utah Master Directory TIR Missed: No TIR: 0.75
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000267336  Connie Fisher Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 1.43
INC000000267337 Paula Edens Application Error Novell GroupWise TIR Missed: Yes TIR: 1.90
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 16.25
INC000000267339  Sarah E Huber Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000267349 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000267350 Raul Garcia None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267356  Sam Vanous Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267360 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.67
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 1.78
INC000000267362 Nanette Waters Mainframe Password BlueZone TIR Missed: Yes TIR: 1.66
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.77
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INC000000267365 Kim Neerings None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267372  Michael Stever Mobile Devices Error Droid TIR Missed: No TIR: 0.29
Application Services Danielle Hood Health Low Resolved TTR Missed: No  TTR: 3.81
INC000000267391 Leonor Lopez Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267415 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.52
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000267418 Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267442  Joshua Byrd Application Reporting Employee Gateway TIR Missed: No TIR: 0.61
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000267454  Nanette Waters None None None TIR Missed: No TIR: 0.55
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000267467  Chris Chytraus Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.91
Application Services Danielle Hood Health Low Resolved TTR Missed: No  TTR: 5.02
INC000000267469 Butch Luers Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000267480 Kenny Davis Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000267487  Suzanne Wilcox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000267498 Nicole Stone PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.66
INC000000267514  Josette Ono Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267661 Nicole Stone PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 0.69
INC000000267697  Jennifer Zeleny Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000267713  Jennifer Ulibarri PC/Laptop Hardware None TIR Missed: Yes TIR: 1.79
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.84
INC000000267798  Tanayia Pomikala PC/Laptop Error None TIR Missed: Yes TIR: 1.74
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.58
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INC000000267809 Heidi Callister Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267862  Cindy Carner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000267865  Steven Tuttle Network Error None TIR Missed: Yes TIR: 5.38
Metro D Help Desk Doug Brown Health Medium Resolved  TTR Missed: Yes TTR: 5.38
INC000000267898  Joyce Hasting Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000267906 Kimberly Christensen Network None None TIR Missed: Yes TIR: 1.49
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.49
INC000000267956  Dee Anne McGuire PC/Laptop Virus None TIR Missed: No TIR: 0.29
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.69
INC000000267958 Mary Lou Dissel Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.54
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 7.08
INC000000267999  Jamie Martell Application Error Novell GroupWise TIR Missed: No TIR: 0.50
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.59
INC000000268041  Amy Nance Network None None TIR Missed: Yes TIR: 217
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 217
INC000000268043 Cindy Carner PC/Laptop Performance None TIR Missed: No TIR: 0.69
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.28
INC000000268063  Heidi Callister Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268120  Crystal Ashton Application Error Novell GroupWise TIR Missed: No TIR: 0.81
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: Yes TTR: 6.35
INC000000268122 Mary Piersanti Application Error None TIR Missed: No TIR: 0.31
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000268135 Nanette Waters Application Password None TIR Missed: No TIR: 0.50
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000268160 Mary Parks Telecom Call/Receive None TIR Missed: No TIR: 0.32
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000268164  Robert Sonoda PC/Laptop Error None TIR Missed: No TIR: 0.51
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 6.08
INC000000268169  Stephanie Robinson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.22
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.47
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INC000000268172 Mary Parks Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.42
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.49
INC000000268183  Tanayia Pomikala Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.09
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000268225  Aaron Eklund Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268237  Alexandra Meyer Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000268243  Robert Rolfs Application None None TIR Missed: No TIR: 0.20
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000268247  Jennifer Wrathall Application Error Symantec AntiVirus TIR Missed: No TIR: 0.66
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 12.67
INC000000268258 Barbara Jepson None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 9.63
INC000000268271 John Strong Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000268276  Anita Hall Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.33
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000268387  Connie Fisher Application Password Utah Master Directory TIR Missed: No TIR: 0.40
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000268388 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000268397 Nanette Waters Application Password None TIR Missed: No TIR: 0.51
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000268401 Marcella Montoya Application Error Microsoft Access TIR Missed: No TIR: 0.17
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000268428  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000268454  Melissa Leak Application Reporting Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.09
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.42
INC000000268467  Omar Mullahkhel Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000268471 Jennefer Brynjulfson None None Public Assistance Case Manage TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR:
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INC000000268557 Melissa Leak Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268584  Christopher Wnek Network Incident None TIR Missed: No TIR: 0.18
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000268587  Cheryl Gunnell PC/Laptop Error None TIR Missed: No TIR: 0.03
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000268604 Ronald Shamo Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268626 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268652 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268682 Melissa Leak PC/Laptop Hardware None TIR Missed: Yes TIR: 2.59
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.59
INC000000268718  Chris Chytraus Network Error None TIR Missed: No TIR: 0.49
Metro D Help Desk Jed Patrick Health High Resolved TTR Missed: No  TTR: 0.55
INC000000268736  Nita Jensen Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.49
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.49
INC000000268768  Carmen Dickson PC/Laptop Error None TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000268808 Marsha Latham PC/Laptop Hardware None TIR Missed: No TIR: 0.74
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000268819  Carmen Dickson None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000268823 Jan Kilpack None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268875 Karen Roylance Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.21
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 0.21
INC000000268889  Sarah Herbert Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000268901 Steve Ipsen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000268936 Lisa Kane None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268937 Doug Springmeyer PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.81
INC000000268941 Kim Neerings PC/Laptop Hardware None TIR Missed: No TIR: 0.65
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.06
INC000000268954  Joyce Hasting None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000269002 Vivian Giles Application Reporting Novell GroupWise TIR Missed: No TIR: 0.60
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.1
INC000000269056  Felicia Alvarez PC/Laptop Virus None TIR Missed: No TIR: 0.21
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 7.54
INC000000269082  Alexandra Meyer Application Password Utah Master Directory TIR Missed: No  TIR: 0.19
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000269083  Patricia Wilkinson Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.97
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000269086 Patricia Wilkinson Application Password Utah Electronic Resource and E TIR Missed: Yes TIR: 2.20
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 2.38
INC000000269113 Russ Labrum Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000269131 Alexandra Meyer Application Password MMIS Data Warehouse TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000269224 Salinda Whetman PC/Laptop Hardware None TIR Missed: No TIR: 0.65
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.73
INC000000269270 Heather Rich Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.08
Metro A Desktop Support Nancy Hachmeister Health Low Resolved TTR Missed: No  TTR: 2.96
INC000000269347  Susan Muecke Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000269372  Adrienne Alward Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000269437  Jennifer Hofeling Application Password None TIR Missed: No TIR: 0.70
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000269464  Chuck Adan PC/Laptop Error None TIR Missed: No TIR: 0.12
Metro A Help Desk Cindy Schroeder Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000269484  Butch Luers PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
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INC000000269579 Rick Sorenson Application Error Medicaid Managed Information  TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health High Resolved TTR Missed: No  TTR: 1.26
INC000000269611 Amanda Wagner Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000269687  Melanie Hoyt None None None TIR Missed: No TIR: 0.00
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000269691 Candace Bleazard None None None TIR Missed: Yes TIR: 1.47
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 218
INC000000269699  Jackie Gerber Application Error Dentrix TIR Missed: Yes TIR: 1.40
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.67
INC000000269729  Randy Baker PC/Laptop Error None TIR Missed: No TIR: 0.35
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 9.31
INC000000269752  Julie Rivera Mainframe Password None TIR Missed: No  TIR: 0.10
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000269761 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.20
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000269764 Marsha Latham PC/Laptop Error None TIR Missed: No TIR: 0.51
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.26
INC000000269771 Leni Poll Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.25
Metro A Help Desk Cindy Schroeder Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000269776 Leslie Clark Network Error None TIR Missed: No  TIR: 0.17
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000269777 Elizabeth Fisher Application Error None TIR Missed: No TIR: 0.78
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 7.70
INC000000269780 Roger Werven Application Password Citrix ICA Client TIR Missed: No TIR: 0.23
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000269785  Susan J Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000269832  Alyssa Gulrajani Application Password Laboratory Information Manage! TIR Missed: No  TIR: 0.19
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No  TTR: 0.62
INC000000269870  Mike Martin Application Error Novell GroupWise TIR Missed: No TIR: 0.96
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.38
INC000000269905  Toni Fightmaster Application Error None TIR Missed: No TIR: 0.23
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.53

Page 215 of 697



|Hea|th I

Enterprise Incident Report February 2011
As of 3/1/2011

INC000000269906  Tanayia Pomikala Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000269930  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.35
INC000000269950  Alyssa Gulrajani None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR:
INC000000269969 Debora DiRusso Application Error Dentrix TIR Missed: No TIR: 0.15
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000269979  Jennefer Brynjulfson None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 2.79
INC000000269982  Becky Tyler Application Reporting None TIR Missed: No TIR: 0.14
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000269991  Alexandra Meyer Mainframe Password BlueZone TIR Missed: No  TIR: 0.70
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.79
INC000000270006 Marsha Latham PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.87
INC000000270027  Tong Zheng Application None None TIR Missed: No TIR: 0.06
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000270039 Doug May PC/Laptop Error None TIR Missed: No TIR: 0.49
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000270063 Lisa Hulbert Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000270084 Susan Mottice Application Error None TIR Missed: Yes TIR: 1.36
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 3.14
INC000000270085 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 2.65
INC000000270126  Sanwat Chaudhuri Network Virus None TIR Missed: Yes TIR: 213
Metro C Desktop Support Shane Squire Health Low Resolved TTR Missed: No  TTR: 476
INC000000270131 Chris Peper None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000270134  John W Miller Application Error None TIR Missed: Yes TIR: 1.17
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.49
INC000000270148  Judy Harris Application Error PGP TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000270202 Bobbi Hansen Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000270228  Melissa Leak Application Error Novell GroupWise TIR Missed: Yes TIR: 1.93
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.52
INC000000270292  Chris Peper PC/Laptop Hardware None TIR Missed: No TIR: 0.78
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: No  TTR: 3.71
INC000000270326  Philip Bryson Mainframe Password None TIR Missed: No TIR: 0.66
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.95
INC000000270381 Nathan Peterson PC/Laptop Error None TIR Missed: No TIR: 0.05
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 242
INC000000270392 Gayle Coombs Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000270393 Cindy Carner Application Error None TIR Missed: No TIR: 0.60
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000270395  Richard Harward Wireless Connectivity Error None TIR Missed: No TIR: 0.68
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.88
INC000000270422  Jeff Nelson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000270427  Angela Rhoades Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000270435 Eric Christensen Network Error None TIR Missed: No TIR: 0.34
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000270455  Jamie Martell PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000270463 Marilee O'Connor Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.96
INC000000270476  Chris Chytraus Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR: 0.00
INC000000270558  Allison Rondeau Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.15
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.15
INC000000270599  Kim Bond Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000270617  Mitzi Bigelow Application None BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.98
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INC000000270641 Randy Baker PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.49
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